
 

 
Refund Policy  

 
Players Indoor Sports Center understands that occasionally a player needs to withdraw 
from a program.  We ask that you notify us as soon as possible.   
 
Following are the guidelines for refunds. 
More than 1 week from start of program – 100% refund 
1 week from start of program – 85% refund 
Less than 48 hours from start of program – 0% refund 
If program is cancelled by Players Indoor Sports Center, you will receive a full refund. 
 
If you are withdrawing due to illness or injury before the start of the program, please 
forward us a note from your Dr. and we will happily refund 85% of your team fee. 
 
If you are withdrawing due to illness or injury once the program commences, your fee 
will be prorated and you will receive a credit toward a future program when presenting 
a note from your Dr.  
 

 
 


